[Mental stress of immigrant patients and the family practice].
People of non-German background still have difficulties obtaining adequate access to the German health care system. Reasons include communication barriers, differences in the concept of disease and low level of education in addition to a frequently difficult social situation and immigration-related stress factors. The majority of the patients consult the family physician first. Taking into consideration the different cultural concepts of disease and immigration-specific stress factors opens new therapeutic options and expands the intercultural competence of the treating physician.